(0
Cover J\ansas

L&'i Khuyén & Bi Quyét Gia Han KanCare

Théng bdo gia han sé chi dwoc glri qua dwérng bwu dién dén dia chi ma KanCare cé trong
ho so.
Né&u théng tin cla quy vi da thay déi, hdy goi cho KanCare Clearinghouse (800-792-4884) hodc nha cung

cip bao hiém Medicaid (tirc 1a UnitedHealthcare, Aetna hodc Sunflower) hodc st dung cong cu trd chuyén
truc tuyén & goc dudi bén phai cia: www.kancare.ks.gov.

e LOTKHUYEN: Néu hién tai khong cé dia chi nha riéng, quy vi cé thé gri dia chi clia ban bé hodc thanh
vién trong gia dinh ma quy vi cé quyén truy cap dé kiém tra thu.

Thong bao gia han sé dwoc giri dwa trén ngay dang ky KanCare.

Qua trinh gia han nay sé dién ra quanh ndm, vi vy néu quy vi cha nhan duoc théng bao gia han, cé thé
chua phai 1a thoi diém quy vi ¢an gia han. Quy vi c¢é thé lién hé véi KanCare Clearinghouse (800-792-4884)
hodc nha cung cip bao hiém Medicaid dé biét thang gia han cla quy vi.

e LO1KHUYEN: C6 tuy chon thu thoai danh cho Clearinghouse — dé lai tin nhdn sé gitp gidm cac cudc
goi lap lai va thaoi gian cho doi lau.

Kiém tra thw cla quy vi thwdng xuyén va giri lai gidy to gia han cang nhanh cang tot. KanCare
phai NHAN gidy to chia quy vi trwd'c ngay 15 cta thang khi dén han.

Vi du: Néu quy vi nhén dugc théng bdo vao thdng 6, gidy to cua quy vi phéi dugc gii dén vén phong KanCare
trurdc ngdy 15 thing 7,

Né&u KanCare khdng nhan dwoc biéu mau trwdc ngay 15, quy vi sé bi mat bao hiém vao cudi thang d6 bat
ké co da diéu kién hay khong.

N&u mat bao hiém, quy vi c6 90 ngay gli lai gidy t& dé co co hdi dugc bao hiém va bdi hoan d3 Ui ngay.
Moi chi phiy té s& dwgc thanh todn cho dén khi khodn bdi hoan dugc chap thuan.

e LOTKHUYEN: Dam bao gidy to ctia quy vi duwoc KY TEN va ghi ngay thang. Cac biéu mau khong cé chir
ky s& khéng duoc xtr ly.

e LO1KHUYEN: Tot hon 13 gtri biéu mau khong day dd (nhwng da ky) cang sém cang tot thay vi cho doi
tat ca cac thong tin chinh xac. KanCare sé théng bdo cho quy vi nhitng gidy t& ma ho can trong cac
budc tiép theo.

e LOTKHUYEN: Do sy cham tré khi giti qua duwong buwu dién, glri fax gidy to 1a cach dé nhat dé xac nhan
rang gidy to da duogc glri duing han. Dich vu fax cé thé duoc tim thay tai cac thu vién cong cong va cd
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thé c6 san thong qua van phong bac st cla quy vi. Sau khi gli fax, gitt lai xac nhan ca quy vi phong
truong hop cé bat ky van dé nao xay ra.
1-800-498-1255 (fax)
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